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AeriAl Forum

Paul Smart on East Anglia Air Ambulance

W

ith the recent employment of HRH Captain
William Wales, the East Anglian Air
Ambulance (EAAA) raised its profile throughout the UK.
Established in 2000 by Andrew Egerton-Smith, MBE,
who was then Chairman of the NHS Ambulance Trust
covering the area, it has developed from one helicopter
providing cover one day a week into a service with two
helicopters, operating from Cambridge and Norwich airports, 365-day service, including limited night operations. This latter has been further improved by the acquisition of its latest aircraft, an Airbus H145/EC145 T2.
The new aircraft was the first of its kind to be used as an
air ambulance in the UK.
Its statistics are impressive. Being able to travel 426
nautical miles will extend the services range considerably. Fitted with 2 x Turbomeca Arriel 2E engines have
increased the safety envelope, even if one engine
becomes inoperative. With a cruising speed of 145 knots
(167mph) it will be able to reach casualties faster and get
them to their destinations sooner enabling them to
receive necessary treatment in a prompt fashion. Being
25% bigger than the EC135, the previous aircraft, it has
the capacity to carry more crew, including two pilots.
This means that the clinical crew can better spend their
time with the casualty, rather than one having to assist
the pilot with navigation. It's also beneficial in that the
EAAA can train more staff to cover their extended hours.
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Thanks to a recent Government grant from the
Treasury, it is hoped that a further H145 will be made
available early in 2016. “We have been told January, but
these things do sometimes get pushed back,” said Diana
Jakubowska, EAAA's Head of Communications. This
will operate from Norwich airport and extend the service
even more. Ms. Jakubowska states “This base will still
run to its present 12 hour shift pattern.” This is due to the
airport not operating overnight, and therefore not having
any emergency cover for the aircraft.
Although allied to the Ambulance Trust, the EAAA is
a separate charity costing around £10.2 million per year
to run. The organisation usually relies wholly on funds
raised by its 300+ supporter and volunteers as well as
local businesses and faculties. There are five fundraising
offices and fundraisers come from all areas and interests.
For instance, Halesworth Golf Club held a Golf Day, in
July, specifically for the charity and raised over £14,000.
Other activities that have been planned are cycling from
London to Paris, and across Cambodia and Vietnam, as
well as local events such as 60s/70s Concert, Steam
Rallies, Car Shows and even an Antiques Street Market.
Without a doubt the service the EAAA provides makes it
a popular charity for people to support.
Recent statistics show that the East Anglian helicopters and crew answered 410 calls in the first three
months of this year, 40 of them during the night, and 46
were serious enough to be transported by the aircraft to
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specialist units. This is well on target to beat the 1,785
calls they answered last year. Further proof of how valuable this service is to the East Anglia area. The EAAA
works in partnership with the East of England PreHospital Critical Care Network, which includes other
helicopter emergency services as well as local
Emergency Rescue teams. A Critical Care Desk monitors
all 999 calls received by East Anglian Ambulance
Service with a specially trained dispatcher and a Critical
Care Paramedic, so a swift response is always enabled.
This makes sure the right team is given the signal to
respond. When you consider that each helicopter mission
costs almost £2,500 it is imperative that this part of the
response is controlled correctly as, being charity-led, any
wrong choice can incur a loss of precious funds.
The helicopters and aircrew are contracted from a
company called Bond Air Services, who also maintain
the aircraft ensuring their airworthiness and limited
downtime. A Service Level Agreement is in place to
show exactly how Bond supports the EAAA. This company has been in aviation for over 50 years now and are
the main supplier to the emergency services of specialised aircraft and aircrew. It also supplies transport to
offshore sites when required.
As with any aviation company, Bond has had to
implement certain regulations to fall in line with
European Aviation Safety Agency's (EASA) rules. This

will ensure they continue to hold an Air Operators
Certificate, enabling them to provide aircraft, crew and
maintenance that will allow the vital emergency air services to continue their valuable aid to critically injured
patients.
Some recent incidents include: Motocross accident in
Bury St. Edmunds, car accidents in Clacton-on-Sea, and
Middleton, Norfolk, a young boy in Norwich, another
young lad in Saffron Walden, a man in his 60's in Little
Walden and a cardiac arrest in Lowestoft. These, along
with a couple of other medical incidents, happened in a
3-day period. Most were transported to hospital by land
ambulance, but often the Emergency doctor accompanied
them. From these examples you can see what varied incidents the helicopters and crews of the EAAA attend, as
well as the spread of locations.
Without the ability to provide care at scene that is
quick and intensive there is no saying how, or if, some of
these patients may have recovered. The East Anglian Air
Ambulance, along with its colleagues up and down the
country, is a vital service that must be kept available.
So the next time you attend a local event, whether it
be a street fair, local fete, county show, horse show or
steam rally, keep your eyes open for the EAAA stall and
donate to support a very worthy cause.
Paul Smart is a freelance journalist

EC145 T2 on the
London Heli pad

EC145 T2 with
her crew
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